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Issuing Replacement Patron Cards

To replace a lost or replacement patron card, the process is very similar to initial registration.

Retrieve the patron by a named search, or a barcode search. After opening the patron account, click the “Edit” tab to issue the
patron a new barcode.

From the Evergreen User Editor, click “Mark Lost” and scan or key in the new barcode number. If the patron has a username other
than their barcode, keep that intact. If their old barcode is also their username, update the username field with the new barcode as
well.

It is important to note that the old barcode IS NOT freed up for use. It remains attached to the patron until they are purged from
the database manually (done yearly by El Support).
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